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 Greetings!  
Since the preparation of this newsletter,
Mother Nature exposed us to a spectacular
natural event. Hurricane or Super Storm
Sandy lashed and thrashed about. Us mere
mortals watched in awe and amazement as
the waves and trees danced with frenzy.  The
aftermath is huge: deaths; shore devastation;
homes destroyed. We all know a lot more
about sub-stations, transformers and

generators that we ever wanted.
 
Back to ARMA...the Board decided to cancel the November 14
meeting. Some were still without power or simply recovering
from the ordeal. Our neighboring Metro NYC chapter postponed
their meeting and subsequently we offered you to join them for
their rescheduled meeting on November 27.  The topic was aptly
 "Storm Session - Tales and Lessons Learned from Hurricane
Sandy - Business Continuity Planning". The panel discussed
the challenges faced by businesses and households in the tri-
state area in preparing for and recovering from the storm. We
have a lot of practical material from this meeting which we will
share with you on the web site in the coming weeks.

 
And now for what was....

ARMA International's 57th Annual Conference is over. Despite
being windy and colder than central NJ, Chicago is a wonderful
location. Two of our members were recognized at the awards
luncheon, Sofia Empel for Chapter Member of the Year and
Jacki Cheslow for Chapter Leader of the Year. The Chapter also
sponsored a successful "Meet & Greet" where chapter
members caught up over a drink.
 

    

http://www.archivesystems.com/
http://www.grmdocumentmanagement.com/
http://www.ironmountain.com/


Click logo's to visit our sponsors!
 

Quick Links

ARMA NNJ Website
ARMA International
Next ARMA NNJ Event

If you have a Linkedin.com profile
be sure to check out the ARMA
NNJ Chapter group profile.
Request membership to be
included and network with other
members online. We're currently
over 85 group members strong
and growing!
 

 
Most of our members returned
refreshed and recharged, with
ideas about information
governance (IG) and all things
connected to the Generally
Accepted Recordkeeping
Principles - from cost savings to
going green.
 

The new ARMA Information Governance Professional (IGP)
certification created a buzz at the conference. Preliminary
information links the IGP to the "Principles". ARMA is
positioning the IGP to include the following topic areas:
information privacy, information security, risk management,
corporate transparency and accountability, information integrity
and authenticity, software solutions, quality audits and
continuous improvement.*

 
 
With many other certifications on the market (see table I
prepared) the IG designation pushed the implications of this new
certification to the forefront. Currently the CRM is the "cream of
the crop" for most traditional RIM practitioners. But will this
keep RIM workers competitive and on the market's cutting-edge,
even in the short-term? Will there be pressure to attain the IGP
status? Is there [too much] overlap between the ARMA IGP
certification and the new AIIM Certified Information Professional
(CIP)? **

 
Seven months ago a discussion began on the AIIM Linked In
group about the value of AIIM and other certifications and
certificate courses. Several ARMA members and CRMs also
contributed. Among other conclusions, there was consensus
that attaining a certification demonstrates a person's desire to
expand their knowledge, a commitment to their profession and
to their career. Assuming that these certifications stand the test
of time and that the market does not become certification
saturated and confusing to employers and potential candidates
(for example IGP v CIP), then it is up to the individual to
determine which certifications are relevant to
their career path.
   

Yours in professional development, 
 

Ilana Lutman    

 
 Table: Popular Certifications for IM Professionals  

Name Certifying Body Professional
Affiliation

Started

Certified Records
Manager (CRM)

Institute of
Certified
Records
Managers

ARMA 1975

Certified Archivist
(CA)

Academy of
Certified

Society of
American

1989

http://www.armannj.org/
http://www.arma.org/
http://www.armannj.org/calendarevents.html
http://www.linkedin.com/groups?gid=1879260&trk=hb_side_g


Archivists Archivists

Certified
Information
Professional(CIP)

AIIM AIIM 2011

Certified
Compliance and
Ethics
Professional
(CCEP)

Compliance
Certification
Board

N/A N/A

Certified E-
Discovery
Specialist (CEDS)

Verisqil Association of
Certified
E-Discovery
Specialists

2010

Certified
Information
Systems
Security
Professional
(CISSP)

International
Information
Systems
Security
Certification
Consortium
(ISC)

N/A 1994

Certified
Document
Imaging
Architect+
(CDIA+)

Computing
Technology
Industry
Association
(CompTIA)

N/A N/A

Project
Management
Professional(PMP)

Project
Management
Institute (PMI)

N/A N/A

  

*For more i nforma ti on a bout the IGP s ee: http://www.arma.org/igp/ 
** For more i nforma ti on a bout the CIP s ee:
http://www.a i i m.org/Tra i ni ng/Certi fi ca ti on 
 

 
Stay updated on the latest chapter events and

industry information.

January 2013 Event 

  

   

Annual Networking Event! 
   

ARMA NNJ is hosting our annual January networking event and inviting all of our current and prospective
members to join us! Be sure to mark your calendars for January 16, 2012 and plan on joining us as we

http://www.arma.org/igp/
http://www.aiim.org/Training/Certification


gather for a fun evening of networking with your colleagues and catching up
with members.
 
Details are still being finalized. Be sure to visit the chapter website and look
for email updates in the coming weeks. Sponsorship opportunities are still
available for this event. 
 
When: January 16, 2012 

Where: TBD, stay tuned for announcements

   

ARMA NNJ Is Hitting the Road 

 ARMA NNJ IS HITTING THE ROAD
 

Our goal is to provide our membership relevant, educational programming at a time and
place that is convenient to the majority of our members. Last year many of you received
and completed a membership survey from ARMA NNJ and we told you that your input
would help shape programming in the coming year. Among the concerns you listed
where convenience of location, cost, timing and fitting into our already busy schedules.
Well you spoke and we listened.  

 

Events are being held in towns such as Parsippany, Madison, Woodbridge, Princeton
among others  
Thanks to the generosity of the NJ business community and our sponsors we've been able
to reduce the cost of these events while still ensuring quality educational content  
This year our programming schedule will include breakfast meetings, evening programming,
all day and half day events  
With so many options even the busiest of us will be able to attend!!

While there are still a lot of details being finalized, here is a peek at what is ahead in the
coming year:
 
 

DATE Event[1] PLACE TIME COST

Jan 16, 2013 Annual Networking Event TBD 5:00pm - 8:00pm TBD
Feb 20,2013 "Building a Legally

Defensible Record
Program" presented by
Rebecca Perry of Jordan
Lawrence and Jacki
Cheslow of Avis Budget
Group and EVP of ARMA
NNJ

Robert Wood
Johnson
Foundation,
Princeton, NJ

5:00pm - 8:00pm $25.00 (members)

Mar 13, 2013 "Modifying Your Approach to
Digital Communications" a
panel discussion presented by
Vaporstream

Woodbridge
Hilton, Iselin, NJ

5:00pm - 8:00pm $35.00 (members)
$45.00 (non-members)



Mar 29, 2013 All Day Educational Workshop
(Co-sponsored by ARMA NNJ
and ARMA Metro NYC)
 

New York, NY 8:00am-5:00pm TBD

Apr 17, 2013 Professional Ethics: A
Preventive Maintenance
Approach, Chris Bauer of
Bauer Ethics Seminars

Honeywell
Corporation,
Morristown, NJ

5:00pm - 8:00pm $25.00 (members)

May 15, 2013 Chapter Meeting & Educational Realogy
Corporation,
Madison, NY

8:00am - 10:00am $15.00 (members)

Jun 19, 2013 Membership Appreciation
Night

Woodbridge
Hilton, NJ

5:00pm - 8:00pm $25.00 (members)

  
 
[1] These educational programming may be eligible for CRM credit. 
 
 

ARMA NNJ Values Your Membership

 

We at ARMA NNJ value your membership with us. Our chapter's goals revolve around enhancing our member's
capabilities through educational seminars, providing networking opportunities with other professionals in our field,
promoting continuing education programs and technology trends. Our members have the added benefit of professional
development opportunities by being able to access our program presentations on-line. If you missed one of our meetings
or would like to re-review a presentation from a prior meeting the presentation slides and details can be accessed. You
can find the presentations on our website http://www.armannj.org under the "Meetings Presentations" link. Members
who need the log in information re-sent to them can contact webadmin@armnnj.org.  In addition to the presentations, we
have included an overview of almost all of our meeting for the past several years with presentation overviews, presenter
details and even photographs taken at the meetings. These can be found on the "Recent Events" page of the chapter
website. To stay up to date with our upcoming meetings, be sure to look for the announcements sent by email or visit
our "calendar and events" page to see what the chapter has scheduled. 
 

October 17, 2012 Event Recap and Upcoming Events 

http://www.armannj.org/
mailto:webadmin@armnnj.org


  
 

On October 17, we welcomed speaker Alan Wheelock from Iron Mountain. He presented a topic called
"Long Term Storage: Paper vs. Electronic". Alan spoke to a full house about an issue that appeared to be
on a lot of our minds. His slide presentation is available on our website.
 
The November 14th breakfast event was cancelled due to the storm in NJ. Speaker Tim Powers from
Storage Systems USA to was scheduled to discuss the benefits and perils of RFID (radio-frequency
electromagnetic fields) tagging in RIM. Stay tuned for a new date and time.
 
Future meeting will be in Morristown, Madison, New York and Princeton. Some will be breakfast meetings
while others will be in the evening. Stay tuned for details!
 
By Eric Reichert, Programs at ARMA NNJ
 

        

SEEKING INTERESTED VENDORS & SPONSORS

SEEKING INTERESTED VENDORS & SPONSORS TO PARTICIPATE IN
NETWORKING EVENT

By Jacki Cheslow, Executive Vice President  

ARMA NNJ is pleased to announce that its annual Networking Event for Northern New Jersey Records & Information
(RIM) professionals is scheduled this year for January 16 at 5:00 pm.  While details are still being finalized this 3-hour
event will include DJ, raffles, buffet dinner, soft drinks and a cash bar.

To us, networking is not just about socializing with peers but about learning from others who have traveled the trail you
are now navigating and taking the first step towards improving yourself and your business.  It is about getting to know
fellow members so that when you have a need or know someone who has a need they can benefit from products and
services offered by someone within the network.  And finally, it is about improving yourself and your business.  People
who network are almost guaranteed to gain information, from the moment they walk in the door.

To ensure that our members can all take advantage of this networking opportunity we need to keep the cost of these
events as low as possible and to do that we need your help.  We would like to offer you the opportunity to become a
sponsor for this event.  Sponsorship is being offered at a cost of $250 and in exchange vendors would be provided with



the following:

A table at the event to display promotional materials. Space is limited so these tables will not be exclusive and

will not be staffed.

Logo / Brand included in invitations and advertising for the event

Name badge identifying vendor representative as a sponsor

We are also interested in acquiring door prizes that will be given away throughout the evening to attendees.  Prizes
would be prominently displayed during the evening with the donor's name and prize value.  We would welcome prizes
from Vendors, individual Chapter Members and their Companies.   Interested sponsors would need to make a

commitment no later than December 12, 2012 to allow us sufficient time to include your

brand/logo in the invitations and advertising for the event.  You can notify us of your
intent to participate by phone or email. 

If you are interested in participating you can do so by contacting our Networking Event
Chair - Jacki Cheslow at 973 496 5157 or vp@armannj.org.

 
 

New Chapter Members

 

  Welcome to the Chapter!  
   
 
 
Bryn Bowen, CRM, Principal, Greenheart Consulting LLC.  

Bryn Bowen, is the a Principal at Greenheart Consulting LLC, based in New York City.
Greenheart Consulting provides Information Governance and Records Management counseling
across all verticals, and new business intake, conflicts and compliance counseling to the legal
industry. Bryn was formerly Director of RIM at Greenberg Traurig LLP, which is an 1750 lawyer
and 35 office law firm, where he established a national information governance and records
management program. Bryn can be reached at: bryn@greenheartllc.com 

 
 
 
Emily Gross, Records Management Coordinator for Chubb & Son
  
Emily Gross is Records Management Coordinator for Chubb & Son, a Division of Federal Insurance Company. Emily
first began her time at Chubb as Records Management intern at Chubb in 2010, fresh out of Rutgers University's Master

mailto:vp@armannj.org
mailto:bryn@greenheartllc.com


Regina Ailes Ricardo Rivera Pauline Drummond

of Library Science program. When the internship ended, she left to pursue more research

related roles at a large media company in New York City. When the opportunity arose to
return to Chubb in a staff capacity in Records Management, she jumped at the chance and
began in her current role in General  Counsel in August of this year. Emily currently resides
on her family's homestead in  Somerset, NJ with her husband. Her interests include
vegetable gardening, Crossfit workouts, and reading.  
 
 

  
Tammie Felice Ellis, PMP, Record Management Specialist
and Trainer  
Tammie has been a certified Project Manager since 1999. She
has been working for Celgene Corporation as a Record
Management Specialist and Trainer since 2007. Her niche is
training. Tammie takes great pride in teaching her colleagues at
Celgene the rules and regulations around accurate Record
Management. "It is everyone's responsibility to protect the
company; if I teach them properly, they will appreciate the need
to do the task right." Tammie is passion about helping people

understand the importance of adhering to the Record Management Policy of Celgene Corporate and other Corporate
Policies. Tammie sat on Celgene's Corporate Policy Committee and played a big role in making sure each individual in
the company was aware of policy updates. She served as the liaison between the Corporate Compliance Officer and the
Corporate Communications department in dispensing changes made to policies. She served as the Web keeper for all
Corporate Policies and SOPs. 
Tammie is now actively and passionately pursuing the goal of becoming a Certified Record Manager by the end of 2014.
Tammie has been an active ARMA member since 2008.    
    

 The Physics of Information Governance

 

    RIM Compliance and Parallel Truths
The Physics of Information Governance 

 By Tony Abbate, Secretary

 
  
A RIM Policy and its implementation via a Record Retention Schedule.
 
With apologies to Edwin Schrodinger and his cat here is a lesson from Quantum Physics applied
to RIM: 
 
Here is a brief story of the parallel truths of Information Governance (IG), Records and Information
Management (RIM) and Secure Destruction: whether on-site or off-site.

 



Consider this thought experiment:
 

1. A completely closed set of offices (anywhere within your company or external to it) known as the "Record
Center" or an "Information Repository".

2. Through technology two switches that are external to the offices connect to each closed office: The switches are
labeled: a) In Compliance and b) Non-Compliance.

3. External to each office is a company associate (any level you wish) who has a choice to follow the RIM Policy,
the Record Retention Schedule or a Secure Shred Program or not. If not we will call this "Silent Destruction";
"Silent Shred" or "Silent Delete" and it is regardless upon which media the information is recorded.

4. Based on the action taken by the company associate, a signal reaches the control switches and a switch is
thrown.

5. Question, is the company associate in compliance? Is the action taken going to protect the company's assets,
intellectual property, information and legal standing of the company or not?"

6. At this point there are only two valid possibilities: both truths are possible yes and no. This is known as the
superposition of the truth status of an environment.

7. The remaining and real question is: "how do we know the real truth"?
8. The answer is "IT ALL DEPENDS" since both conditions are true until steps are taken to verify the truth.

Therefore, the only real way to know the truth is to open the door of the closed office.

 
A recommendation and consideration: Why leave the integrity of a program to chance.
Let us work for the common good in support of your businesses goals and objectives outlined
by your company. Let us address compliance as integral to running and improving the
business and to see technology as a business enabler rather than a dictate to a solution.
Company business goals integrated with IT-enabling technology, guided and governed by
General Counsel and implemented and guided by information classification and information
management will result in increased business productivity at reduced cost and increased
process effectiveness and efficiency enabling all of us to contribute to running and improving
the business daily.
 
Finally, envision Information Governance (IG) / Records and Information Management (RIM) as
your lever to be applied to your business and as Archimedes of Syracuse stated, "Give me a
place to stand, and a lever long enough, and I will move the world". Let IG / RIM be that lever
to protect your company's assets and have your business sustain compliance throughout all
its business endeavors.
 

Library Corner

 

 LIBRARY NOTES, by Scott Bowker, CRM, Chapter Librarian

 
More questions have been coming up recently upon what publications we have in our
collection. Thought it was time to go back to basics and re-introduce the Library page on
www.armannj.org.
 
To find the Library page, click on the Member Benefits button on the left of the main page.
Four additional buttons appear, with the Chapter Library being number three.
 

Clicking on the Chapter Library button brings you to our page. Currently, the page consists of:
 

An overview.
An explanation of how to borrow a publication.
A link to the current listing, which is updated every time we add a publication or when one is checked
out/checked in. This listing includes an indication of which books are currently borrowed by other
chapter members

http://www.armannj.org/


Michael Peacock,

Director

The Chapter Library Order Form.
Information on delivery and return methods, renewals, lost or damaged publications (this does
happen), overdue books, and donations.
Brief explanation of new or noteworthy books in the collection.

 
The on-line form initially goes to librarian@armannj.org but I then have it immediately forwarded to my work
email and a personal email. My goal is to send out requested publications within one day of receipt but my
recent travel schedule makes that a bit more complicated since the collection is housed at my home.
However, I do get all requests when I'm on the road and will get back to you with an estimate of when I can
get a publication to you.
 
Remember, the use of the collection is free. My company picks up the cost of sending out the books. Your
only expense may be returning the book to me if we can't do the exchange at a chapter meeting.
 
 REQUEST: I am finalizing the purchase of new publications since the chapter
has allocated a generous budget this chapter year. I have already received one
request for a new publication and welcome many more. Hope to hear from some
of you!!
 

Iron Mountain ARMA NNJ Meeting Program

 
Do you have a friend or colleague you would like to bring to one of our educational sessions? Are
you currently unemployed but want to network and meet other RIM professionals? Our chapter
sponsor, Iron Mountain has generously provided sponsorship for attendance at our educational/
dinner event at no charge. Current ARMA NNJ members who are paid for an event can bring one
guest at no charge. Unemployed individuals can also request to have their registration fee waived.
Please contact our Vice President of Membership, Liz Steinberg to confirm your attendance under
this program. 
 

ICRM CRM Exam Preparation Workshop

 

ARMA NNJ held its first CRM Exam Preparation Workshop on October 4th and 5th. In
this all day workshop Sofia Empel, Lucy Rieger and Henry Gozdz conducted the
ICRM- licensed CRM Exam Preparation sessions covering Parts 1-5 on Thursday, and
Part 6, Case Studies, on Friday. The sessions are designed to guide CRM Candidates
through the examination process.
 
Presentation handouts, the ICRM Handbook, and ICRM Bibliography of Resources
were all provided courtesy of Honeywell Corporation which also hosted the workshop
and is now famous for the gourment level breakfasts, snacks and lunches. Even the

vegetarians were catered to!
 
 
Eighteen registrants participated over the course of the 2 days.   Some of the candidates will be taking tests in the
November test cycle. Those candidates taking the upcoming Part 6 exam had a follow up session in Franklin Lakes, led
by Sofia, with a more detailed review and feedback. ARMA NNJ was also able to administer an "emergency" Part 6
exam to another CRM candidate who was unable to make the workshop. 
 
ARMA NNJ plans to hold a second workshop in 2013, preceding the Spring test cycle.  
 

mailto:librarian@armannj.org
mailto:membership@armannj.org


 

Kudos Corner

	

Congratulations!
 

	
	 

		
Espie Cain received the ARMA NNJ Chapter Recognition Award on June 2011. Be sure
to wish her congratulations! 

 
  
  

  
  

 
 

Jacki Cheslow is a grandmother! Her first granddaughter, Charlotte Joan Fair
was born on August 20, 2012.  
 
 
  
 

 
 

 
 



Margaret Bennett from Pro Libra Associates was the lucky raffle winner at the ARMA NNJ
Chapter event on September 12th. She won 2 tickets for NY Red Bulls soccer game.
 
 
 

 
 
 

 
 
 

Way to go Sofia Empel and Lucy Rieger! 
 
Last month, they participated in a 30 mile bike ride around Manhattan with Team
Bike KARMA. The event raised funds for the National MS Society. The ARMA
NNJ Chapter donated $100 to the cause.
 

  

ARMA International Education Foundation (AIEF)

			
	
 

	
	

5	Ways	to	Boost	Your	RIM	IQ
	By	Sofia	Empel,	CRM	

_________________________________________ 

			 
 

Educating yourself either formally or informally is one of the best ways to become a better information
professional, and yet it's also one of the least pursued. If you're plagued by stalled opportunities, limited or
irrelevant professional development, and other records and information management (RIM) education
issues, here are 5 ways that the ARMA International Education Foundation (AIEF) can boost your RIM IQ.   
 
1. Suggest a Third-Party Research Topic
If you have a practical RIM problem that needs a solution or an idea that needs clarification, help is available
to you. Any practitioner, educator, student, or vendor can suggest RIM-related research topics to the AIEF.
Those topics that meet the Foundation's mandate may be chosen as a research project. The AIEF will
coordinate with a third-party researcher to get your answers and fund the research, in whole or in part. After
the research report is completed, it will be available to you and other interested parties on the Foundation's
Website. 
 
2. Submit Your Own Research Proposal
On the other hand, if you would like to pursue your own research project and need funding, the Foundation
is committed to fostering and facilitating focused research. The proposed research and development



initiatives should encompass new strategies, products, and tools that address issues in information
management, particularly those that deal with the implications of information technology. Just fill out a
research proposal form available through the Foundation Website and submit it for review. After your
research is completed, it will be disseminated to your RIM colleagues and the public through the
Foundation's website.   
 
3. Apply for a Graduate Level Scholarship
Another great way to stay informed and boost your RIM IQ is to enroll in a graduate level Masters or PhD
program. If you participate in an accredited graduate level program and meet other requirements, you can
apply for one of the nine scholarships available from the AIEF. Some examples of the types of programs
that qualify include: Records Management; Archival Administration; Information Science; IT Management;
Knowledge Management; Data Resources Management and Library Science. Further details and an
application are available on the Foundation's Website.
   
4. Apply for a Tuition Reimbursement Grant
As a current RIM professional and a student taking course in an undergraduate program, you can apply for
a tuition reimbursement grant. Each course must in some way relate to a RIM career and preference is
given to those taking courses in Legal, Finance/Business, IT and HR. If you are chosen to receive one of
the grants, reimbursement will be for the cost of tuition up to $1,000 per application. Applicants may receive
only one award every 12 months, up to a total of $3,000. Further details and an application are available on
the Foundation's Website.
 



5. Read Sponsored Research Projects
You can browse and then download a free copy of any research paper by clicking on the research project
title on the Foundation's "Research Reports" page. Research projects are categorized into the following
broad areas: regulatory environment; information governance and RIM references; litigation readiness; and
e-mail, Web 2.0 and future trends in RIM. Graduate level papers that cover cutting-edge RIM-related topics
are also available. Since the research projects have been suggested or proposed by other information
professionals like yourself, you will find the research reports are timely, useful, and most importantly
practical. 
 
After following through with one or more of these opportunities from the AIEF, you'll be sure to boost your
RIM IQ. Additionally, when you contribute to the AIEF by providing a research idea or conducting research
yourself, you give back to your profession. After all, it isn't just about you.
 
Click on http://www.armaedfoundation.org/ for more information.
 
About These Articles
These reoccurring short articles are part of a series devoted in 2012 - 2013 to two very worthy
organizations: ARMA International Education Foundation (AIEF) and Institute of Certified Records Managers
(ICRM).  The articles represent the author's views entirely and do not reflect the opinions or views of any
organization. They are written and made available as a service to the profession by the author.
 

 
About the Author
Sofia Empel, CRM, MLIS, CDIA+ is president of InfoCentric Strategies, an information
governance consultancy specializing in records and information management program
development, training, technology implementation, and other analytical services.
Sofia is a past recipient of the AIEF's Mavis Eppes, FAI Excellence in Records
Management Scholarship and participates in ICRM activities as a grader, mentor, and
workshop instructor. Sofia can be reached at sofiaempel@infoCentricStrategies.com.

 

What is Big Data and Why Should I care?

				

	  
What is Big Data and  
Why Should I Care?
By Fred Pulzello, MBA, CRM,
Vice President, Information  
Governance at Archive Systems, Inc.

				
      Here is a Wikipedia definition of Big Data:

In information technology, big data is a loosely-defined term used
to describe data sets so large and complex that they become
awkward to work with using on-hand database management tools.
Difficulties include capture, storage, search, sharing, analysis,
and visualization. The trend to larger data sets is due to the
additional information derivable from analysis of a single large set
of related data, as compared to separate smaller sets with the
same total amount of data, allowing correlations to be found to
"spot business trends, determine quality of research, prevent
diseases, link legal citations, combat crime, and determine real-
time roadway traffic conditions."
 

http://www.armaedfoundation.org/
mailto:sofiaempel@infoCentricStrategies.com


Big data is difficult to work with using relational databases and desktop statistics and visualization packages,
requiring instead "massively parallel software running on tens, hundreds, or even thousands of servers". What is
considered "big data" varies depending on the capabilities of the organization managing the set. "For some
organizations, facing hundreds of gigabytes of data for the first time may trigger a need to reconsider data
management options. For others, it may take tens or hundreds of terabytes before data size becomes a significant
consideration."

 

What does Big Data mean for Information Governance?
Big Data, Small Data, what's the difference?  Volume.  From an Information Governance perspective, Big Data
needs to be managed by the same principles and processes as any other data, the only difference is volume. 
Records, information, and data produced or processed by an organization have to be managed in a consistent
manner regardless of the media or the size or volumes of the records.  Information must be managed in a compliant
manner for its entire lifecycle and either be produced or evidence of disposition produced when required.  Big Data is
a concept being bandied about the marketplace with a focus on enterprise search and data mining for developing
useful business intelligence and harvesting value inherent in an organization's data store.  From an Information
Governance perspective, all data needs to managed in a manner consistent with rules, regulations, and business
requirements and needs to be applied consistently across data repositories and processes and activities need to be
documented and audited for compliance.
 
In my opinion, Big Data is an IT buzz word attempting to create
demand for enterprise search products and services to enable
organizations to process large amounts of real time data and
information.  There is nothing really new here from the perspective of
Information Governance or Records Management.  This data will
have some value to the organization and will have to be classified,
managed, retained, and disposed of according to Information
Governance principles, same as the rest of the data, information,
and records of an organization.  The difference is volume, but we
already knew that.

 

CRM Certification: What's it Worth?

 

CRM Certification: What's it Worth?
By Sofia Empel, CRM

	__________________________________________________
 

Most CRMs identify the benefits of their credential as validation of knowledge; improved marketability;
outstanding reputation and credibility; and increased confidence. But, what's CRM certification really worth?
 
The Certified Records Manager (CRM) credential refers to a records and information management (RIM)
industry certification that demonstrates RIM knowledge and a minimum level of RIM experience. It is often
used as a prerequisite to hiring and is based on industry assessments developed by the Institute of
Certified Records Managers (ICRM).
 



The value of the CRM designation can be measured in both qualitative and quantitative terms. Qualitative
value refers to how much quality (excellence) increases as a result of the CRM, while quantitative value
indicates monetary worth. To determine the real worth of the CRM certification, both values should be
considered.
 
Many potential applicants take a narrow view of the CRM. Although they often associate the value of the
CRM with benefits associated with the individual being certified, they rarely consider how the designation
impacts other stakeholders. Not only does the CRM provide value to the individual, but it also adds value for
employers, ICRM, and the public as well. Some qualitative values for different types of RIM stakeholders are
as follows:
 

  Certified Records Manager (CRM)

Provides a sense of personal accomplishment
Increases and/or validates RIM knowledge
Increases career advancement and/or earnings
Enhances professional reputation and credibility
Demonstrates commitment to RIM practice
Supports continued professional development
Provides recognition by a third party

 

Employers

Increases the organization's RIM competence
Provides organizational, industry, and government compliance
Demonstrates commitment to RIM quality and competence
Improves employee and customer satisfaction through RIM
services
Increases security and privacy of information
Provides employees with ongoing professional development
Increases confidence in RIM employee's abilities
Assists in employment decisions

 Institute of Certified Records Managers (ICRM)

Helps standardize RIM practice
Advances RIM as a discipline
Provides means to establish and enforce an ethical code
Provides self-regulation of RIM
Increases cooperation between ARMA and ICRM

 Public

Helps identify qualified RIM individuals
Increases RIM confidence in organizations employing CRMs
Provides a means of filing ethical complaints through the ICRM

All of the qualitative factors listed above add value to the CRM designation. Although these factors cannot
always be measured easily, they nonetheless add value to the CRM certification. 
 
Quantifying the monetary worth of the CRM designation is not easy. For example, putting a dollar amount
on career advancement, increase in responsibilities, and personal growth is difficult. According to a 2011
Salary Guide from Robert Half International, individuals with certifications can earn a starting salary up to 10
percent above the market average. Generally, you can assume this increase holds true for entry level



Click here to link to Linked

CRMs as well.
 
Furthermore, today's RIM job announcements increasingly specify "CRM required" or "CRM preferred".
According to a recent ICRM survey, the demand for CRMs as compared to non-CRMs has increased 31%.
In fact, the ICRM established a strategic initiative to ensure the number of CRMs keeps pace with the high
demand for CRMs by employers. The economic principle of "supply and demand" helps determine the
certification's value as well.
 
So, what's CRM certification worth? Minimally, ten percent to an entry level RIM professional, but if you add
qualitative value-much, much more.
 
Finally, if you are not familiar with CRM certification and want to learn more, here is the link to the ICRM
Handbook:  http://www.icrm.org/wp-content/uploads/2012/01/ICRM-Handbook-01-12.pdf
 
 

ARMA NNJ and LinkedIn.com

 

 

Join us on LinkedIn and Twitter to stay current on chapter

updates, share your ideas with members, start discussions on

topics, pose questions or request assistance.  See our group

profile "ARMA NNJ" on LinkedIn and "ARMANNJ" on Twitter.
   

Contacting the ARMA NNJ Board

We recognize that our Chapter Membership and Non-Members may have wonderful ideas for an event, a
chapter meeting or may desire to reach out to the Board on other matters. We encourage your
communication. Each Board Member may be contacted directly on any matters relating to their function.
All other matters, please direct your communications to the chapter secretary, Anthony Abbate:
secretary@armannj.org.

To contact other board members please see our directory below or visit our Leadership Page.

2011 - 2012 ARMA NNJ Board of Directors

Board of Directors______________________________________________     

  
President                                       Executive Vice President                               
Ilana Lutman                                Jacki Cheslow
Robert Wood Johnson                Avis Budget Group  
Foundation
(609) 627-5976                               (973) 496-5157

president@armannj.org           vicepres@armannj.org 

http://www.linkedin.com/groups?about=&gid=1879260&trk=anet_ug_grppro
http://www.icrm.org/wp-content/uploads/2012/01/ICRM-Handbook-01-12.pdf
mailto:secretary@armannj.org
http://www.armannj.org/home/leadership.html
mailto:president@armannj.org
mailto:vicepres@armannj.org


 
Programs                                       Vice President, Membership
Eric Reichert                                 Liz Steinberg

Williams Lea                        Doris Duke Charitable Foundation 

 (973) 401-5283                                (908)-243-3631

events@armannj.org                     membership@armannj.org     

                                           
VP, Marketing & 
Advertising                                    Treasurer
Sam Mowaswes                             Carl Schriefer 
Daiichi Sankyo                              GRM Document Management 

(732) 590-5123                      (201) 798-7100 Ext. 311

marketing@armannj.org           payment@armannj.org 
 

Secretary                                        Immediate Past President
Anthony Abbate                             Lori Green
Honeywell International, Inc.       McGraw Hill Companies                                                                      
 (973) 455-5438                                (212) 904-4514

secretary@armannj.org             pastpres@armannj.org
 

Director                                          Director 
Lucy Rieger                                   Michael Peacock
Library Update Inc.                        Iron Mountain

(201) 288-5883                         (732) 484-0608

director1@armannj.org            director2@armannj.org 
 
Director   

Rina Rodriguez 
Archive Systems, Inc.
(973) 287-1317

 nnjnearmannj.org  

Appointees______________________________________________

Librarian / Scholarship          Webmaster

Scott Bowker                                Seth Beim
Sanofi-Aventis U.S. Inc               MetLife
(908) 541-5280                                (908) 253-1704   

librarian@armannj.org                 webadmin@armannj.org                         

scholarship@armannj.org        

Northern New Jersey Chapter of ARMA (ARMA NNJ) Published b i-monthly online and delivered electronically to members
nnjnews@armannj.org ARMANNJ does not endorse any product or service advertised or mentioned in this newsletter. Contents
of the ARMANNJ Chapter newsletter is the property of ARMA International and the ARMANNJ Chapter. No part of this newsletter
or the photos contained herein may be reproduced in any manner without written permission of ARMANNJ. 
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mailto:marketing@armannj.org
mailto:payment@armannj.org
mailto:secretary@armannj.org
mailto:pastpres@armannj.org
mailto:director1@armannj.org
mailto:director1@armannj.org
mailto:nnjnews@armannj.org
mailto:librarian@armannj.org
mailto:webadmin@armannj.org
mailto:scholarship@armannj.org
http://www.constantcontact.com/index.jsp?cc=HiTech

