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W ednesday, June 17th was a special night in rec-
ognition not only of ARMA NNJ’s rich history, 

but of our chapter membership anniversaries. 

Tony Abbate, chapter Secretary/Historian presented a 
slide show showing past accolades of  the ARMA NNJ 
chapter, formerly known as the New Jersey Records 
Management Association.  Many in attendance were 
not aware that our chapter was awarded ARMA Chap-
ter of the Year twice - once in 1972 for large chapter 
and again in 1987 for medium chapter. 

We were first chartered on June 21, 1960 as the 
American Records Management Association - New 
Jersey Chapter.  In 1975 we became the 8th chapter to 
join ARMA International.  

Through the years 1986-87 ARMA NNJ volunteered 
in the quest to preserve the historical documents of 
Thomas A. Edison.  Volunteers from our chapter re-
searched and helped preserve the business and per-
sonal correspondence of Thomas Edison.  In recogni-
tion of this effort, the chapter received an original 
Edison recording of, “March of Volunteers” (pictured 
on right). 
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President’s Message 

Kathleen A. Timothy 

President, ARMA NNJ 

 

T his past year has been one of transition and 
change for the ARMA Northern New Jersey 
Chapter.  Nancy Ur resigned as president of 

the ARMA NNJ board due to demanding personal 
commitments and I was voted in as president follow-
ing the succession plan of the by-laws.  It has been an 
exciting and innovative year for the chapter as evi-
denced by our collaboration with the Central NJ 
Chapter in October 2008; with AIIM in December 
2008; and with the Metro NYC chapter in February 
2009. 

The chapter successfully launched a new chapter web-
site: www.armannj.org, which by the number of 
monthly hits, you are finding to be a great resource.  
We take our hats off and express our appreciation to 
our new web administrator, Murez Sandy.  He can 
be credited solely for the website innovations.  As a 
result of his hard work the chapter has submitted for 
the Website of the Year Award for a medium sized 
chapter.  In following our communications plan, the 
newsletter continues to thrive and we extend our 
gratitude to the editor, Christopher Reilly.  The 
chapter has also submitted for the Newsletter of the 
Year Award and we anxiously await the announce-
ments of the award committees’ adjudication. 

In line with our efforts to define our brand, a chapter 
pin was designed and printed.  Kudos to Christopher 
Reilly, the pin designer!  We look forward to distribut-
ing them at upcoming chapter events.  The chapter 
participated in the CARMA (County Archives and 
Records Management Association) Expo in Trenton 
last October.  It was an opportunity to gain visibility 
in the community and was successful in networking 
with other organizations and identifying prospective 
members.  A new director, Seth Beim has estab-
lished an ARMA NNJ presence on:  

Please click the link below to join our network on-line 
and take advantage of the opportunity to link up with 
other RIM professionals—  

http://www.linkedin.com/groups?about=&gid=1879260&trk=anet_ug_grppro 

 Ilana Lutman our VP-Programs has worked tire-
lessly to bring educational programming that you find 
valuable both for professional development and hon-
ing your skills as a records management professional.  
We look forward to Ilana’s continued programming 
leadership next year.  This past year we also saw a 
revitalization of the chapter library.  The board allo-
cated funds to purchase several new and updated pub-
lications to enhance this valuable resource and we 

thank the chapter librarian, Scott Bowker for man-
aging this process. 

The chapter could not flourish without the support of 
our vendors and sponsors.  Joan DePaolo, VP – 
Marketing and Advertising and director, Sam 
Mowaswes has worked diligently in the past year to 
explore those opportunities for support.  Joan cham-
pioned the first ever tri-fold flyer to encourage spon-
sorship for our chapter. Our newsletter editor, Chris-
topher Reilly assisted Joan with the flyer design while 
my company, Honeywell, International donated the 
printing.  Sam Mowaswes will be taking the helm for 
Marketing Director in the new term and we sincerely 
thank Joan for her contributions to the chapter. 

Tony Abbate, the chapter secretary and historian 
undertook the task to update the by-laws as required 
by ARMA HQ to be done bi-annually.  The chapter by-
laws were updated and filed as of May 20, 2009.  
Tony successfully engaged many chapter members 
who provided input and feedback as the document 
evolved to represent our governance.  Tony deserves a 
huge round of applause for shepherding this project 
to fruition. 

T he chapter continued its support of the educa-
tional programs in institutions of higher learn-
ing that have records management courses or 

programs by funding a chapter scholarship.  We have 
had this tradition for more than a decade and con-
gratulate this year’s winner, Charlene Peacock.  Anne 
Kottaras has chaired the scholarship committee for 
the past couple of years and we thank her for her sup-
port and commitment to the chapter. 

For the first time in a long time, the chapter experi-
enced a 30 percent voting response rate for the annual 
elections!  I will accept this as evidence of your en-
gagement and participation in on-going chapter ac-
tivities and am looking forward to more of the same in 
the future.  Steve Dalina, our Immediate Past Presi-
dent (Steve has dubbed himself the longest running 
immediate past president) facilitated the voting proc-
ess and leads the nominating and election committee. 

We wrapped up the chapter year with a celebration of 
our members, sponsors and a “Walk Down the Chap-
ter’s Memory Lane”.  Our VP-Membership, Lori 
Green and director, Angela Dzikowski comprised 
the Membership Committee and orchestrated the 
membership acknowledgement event.  Tony Abbate, 
the chapter’s historian, was the tour guide down 
memory lane and what a trip that was! I’d take this 
opportunity to thank the Board of Directors and Com-
mittee Chairpersons for their undaunted support, en-
thusiasm and commitment to the chapter’s leadership 
and you, the members, for your continued interest, 
participation and engagement in the chapter’s activi-
ties and events.  Have a great summer and see you in 
September! 
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D uring the 1990’s the chapter moved toward edu-
cation & community service, as evident by pres-

entations on Electronic Document Imaging - Dr. Wil-
liam Saffady, Ph.D. in 1992.  In 1993 ARMA NNJ of-
fered for the first time, library resources to it’s mem-
bers.  In addition, Scott Bowker, ARMA NNJ Chapter 
Librarian & chapter member of the year 1993, pro-
vided mentoring and support for the CRM examina-
tion. 

In 1999, The Crossroads Theatre Company of New 
Brunswick, NJ acknowledged the contributions and 
support by members of the ARMA NNJ Chapter. The 
Crossroads Theatre company were recipients of the 
1999 Tony Award for Regional Theatre production. 

The years 2000-2001 were highlighted with a guber-
natorial proclamation by Governor Whitman and Act-
ing Governor DiFrancesco, respectively, during RIM 
Month April 2 - 8.   ARMA NNJ also offered advertis-
ing opportunities as a means of revenue generation in 
the chapter newsletter.   

Tony Abbate, ARMA NNJ Secretary/Historian intro-
duced a RIM awareness contest: “The Elevator 
Speech”. This was an opportunity  for members to 
sum up to a colleague what a records management 
professional does. 

The Grand Prize, which was an ARMA NNJ Dinner 
Meeting for one, went to Becki Douglas, an Informa-
tion Specialist with the Doris Duke Charitable Fund. 
Congratulations, Becki!!  

 

Below is Becki’s  winning entry: 

“I help the organization manage its information us-

age and record keeping practices. Primarily, that 

means educating staff about what you keep, where to 

keep it, for how long and what to do when it’s no 

longer required for our business. I also work with 

Legal to make sure we’re in compliance with record-

keeping laws and regulations that apply to us. And, 

last but not least, I collaborate with our Archives to 

systematically capture and preserve the organiza-

tion’s history, because that’s important, too.” 

 

 

 

 

 

 

 

 

 

 

 

Membership Anniversary Honorees 

 

At the June 17th season finale we  presented members 
who have served at least 5 years as an ARMA NNJ 
member.  Below are our honorees: 

5 Years—Thomas E. Albert ; Catherine M. Perry; 
Robert M. Sicoli; Karen D. Smith;  Ilana Lutman; 
Maria Venturino 

10 Years  - David F. Lowry 

20 Years - Barbara A. Klak;  Cynthia M. Sheward 

 

Above: Ilana Lutman, Vice President of 
Programs of ARMA NNJ presents  a 20 
Year certificate to Cynthia M. Sheward. 

Above: Becki Douglas is presented by 
Tony Abbate the award for the  
“Elevator Speech Contest” 
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Book Review  
by Seth Beim 

Director, ARMA NNJ Chapter 

 

 

“Cost Analysis Concepts and Methods 
for Records Management Programs” 
Author: William Saffady 

Consider a scenario where you are trying to gain cor-
porate buy-in for a new imaging system or want to 
tackle a long overdue records project with some tem-
porary help. Most organizations don’t just add money 
to your budget or provide funding without first seeing 
a proposal with all the benefits, costs and justification. 
When your organization demands cost analysis and 
justification for activities and projects, do you know 
exactly what information is needed and how to iden-
tify, categorize and evaluate the costs? William Saf-
fady’s Cost Analysis Concepts and Methods for Re-
cords Management Programs is a book that many re-
cords managers will find very helpful in these situa-
tions.   

The first section of the book covers the very basics. 
Definitions and examples of different types of costs, 
budgets and business metrics are covered with real 
world examples. The second section provides details 
on categorizing costs and in depth reviews of methods 
including breakeven analysis, return on investments 
and cost benefit analysis to name a few. Saffady spells 
out the details so someone who hasn’t worked with 
these before can pick this book up, understand the 
fundamentals and then learn how they can apply 
them to his or her own records program. Some of the 
more complicated sections include outlines and dia-
grams that lay down numbers for easy reference and 
comparison. Section summaries and a glossary pro-
vide additional info if you need a quick reference or 
want to quickly put together a cost analysis using the 
book as a guideline.  

Chapter members studying for the CRM will definitely 
want to review the definitions and details. This book 
covers several parts of the first section with a great 
deal of information which will be useful. This is also a 
very helpful resource book for records managers who 
need to show the economical benefits of carrying out 
proposed projects, showing how long it will take for a 
return on an investment, or determining costs to 
reaching an objective. This book is available from the 
chapter library and can be borrowed at no charge. 
Visit the chapter library page on our website for more 
details:  www.armannj.org 

LIBRARY NOTES 

By Scott Bowker, CRM 

ARMA NNJ Chapter Librarian 

The Library has seen a resurgence in awareness and 
use. I was asked to be part of the 2008-2009 Season 
Finale on June 17.  I set up a display of about 20 
books that featured: 

• Recently acquired publications 

• Classic textbooks 

• Examples of the depth of the collection, including 
electronic records management, business archives, 
personnel management, and legal issues 

• A CD from an ARMA conference to demonstrate 
the media in the collection 

• Our oldest publication – 1947 booklet on fire pro-
tection and safety 

I received a number of questions from meeting atten-
dees during the networking time. I also made a small 
presentation and how to request material. We had a 
live demonstration since Seth Beim, 2008-2009 Di-
rector and 2009-2010 Treasurer, needed to borrow a 
book and return three. 

By the time the meeting was over, 3 other books had 
been borrowed. I have included a  statistical chart on 
borrowing (see below) – I think you can see that our 
chapter members have become re-acquainted with the 
Library and are making good use of it. I would like to 
have a representative sample of books at each meeting 
to facilitate borrowing and to continue to raise aware-
ness. 

I think you can see that our chapter members have 
become re-acquainted with the Library and are mak-
ing good use of it. Please continue to refer to our sec-
tion of the website as we make improvements! 

 

A
R

M
A

 N
N

J 
 

Number of Publications Borrowed: 2000 to June 2009
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See you in September! 


