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Greetings!

 
Lori Green, ARMA NNJ President
  
Wow! It's June and we are already
preparing for our final meeting of the
season. Time has gone by so quickly
and so much has been accomplished.
We have discussed everything from
managing information in the cloud to
taking control of your records
management program. We have hob-
knobbed with Bill Saffady while

discussing managing email as a record and answered the
question why the title of CIO is a lie with the one and only
Barclay Blair. Let's not forget the trio of CRM's Sofia Empel,
Lucy Rieger and Henry Gozdz who told us everything we need to
know about becoming a CRM. We have even spent the day in
New York with our fellow ARMA Metro NY chapter members
enjoying a full day of educational sessions and a networking
session sponsored by Iron Mountain. What a full and rewarding
term this has been.
  
Ok, enough of that. Honestly, this last year has had its
challenges. Membership retention, sponsorship issues and
motivational challenges we have experienced them all. Did we
meet our initial vision of what our chapter could be? Not exactly,
but as I hand over the baton to our next chapter President I have
no doubt that the ARMA Northern New Jersey chapter will
continue to strive for excellence because we care about our
members and we recognize the importance of providing an
avenue for education in the field of information governance.
 
Leading the chapter has been quite the experience and could
never have been accomplished without the assistance of great
board members. Join me on June 20th as we celebrate the
members, the board of directors and vendors who have made this
year possible.  
 

Lori Green   

 

http://www.ironmountain.com/
http://www.armannj.org/
http://www.arma.org/
http://events.r20.constantcontact.com/register/event?llr=mykgmkdab&oeidk=a07e3qzj4859cbcc660
http://www.linkedin.com/groups?gid=1879260&trk=hb_side_g


Request membership to be
included and network with other
members online. Were currently
over 50 group members strong
and growing!
 

Stay updated on the latest chapter
events and industry information.

 

 
 

Upcoming Event, June 20, 2012

 

Member Awards & Recognition Dinner 
 

Join the ARMA NNJ Chapter as we celebrate the end of our program year and
recognize "you" our valued members for your membership and support.

 
Come relax with your fellow ARMA colleague's while enjoying cocktails, dinner, 

fun activities and entertainment. 
 

You don't want to miss out on this annual event !!! 
 

Lucky Door Prizes!
 

 

When:  Wednesday,  June 20, 2012 from 4:45 PM to 8:00 PM EST
  

Where:  Woodbridge Hilton, 120 Wood Avenue South, Iselin, NJ 08830 

 

Check our calendar for more details and sign up soon.

 

May 2012 Event Recap

http://visitor.r20.constantcontact.com/email.jsp?m=1103081188108


Cloud Computing
Presented by Steve Markey, nControl 

 
This presentation provided an overview on this new computing paradigm, including how it is used for
records management purposes.  Additional topics included: a business case for going to the cloud,
thought leadership on selecting a cloud service provider (CSP), security guidance when going to the
cloud and a real world case study.
 
Steve Markey is the principal of nControl, a consulting firm based in Philadelphia, Pennsylvania, USA. 
He is also an adjunct professor and the current president of the Delaware Valley (Greater Philadelphia)
chapter of the Cloud Security Alliance (CSA). Markey holds multiple certifications and degrees, and has
more than 11 years of experience in the technology sector. He frequently presents on information
security, information privacy, cloud computing, project management, e-discovery and information
governance.
 

      

April 2012 Event Recap

 

Records = Risk 
 presented by Fred  Diers 

 

The title of Fred Diers' presentation at the April meeting, "Mitigating Information Risk"
may have you thinking "Gosh, I've heard that before", but Diers' years of experience
and easy speaking manner made for an informative and interesting program. 
Peppered with stories from the field and history of ARMA, Diers covered much of
ground ranging from government regulations to the 7 year retention misnomer, to
credible program benefits.   I found his slides to be comprehensive and meaningful and
useful as a post-meeting reference tool.  

Ilana Lutman, Chapter Executive VP
  



Records management programs have been the foundation
whereby organizations have tried to be compliant with government
regulations and production orders relating to investigation and
litigations for the past 60 years. Yet, after all of this time, most
organization's programs relating to compliance are either out of
date, not based on actual government regulations, too
complicated for the average employee to use or understand,
addresses only paper records, or ignored by management.   Yet,
with a realistic and sustainable records management program for
all information media, organizations can access information
easily, reduce information volumes, be compliant and link to other governance policies
including e-mail, back-up media, legacy system, hold orders, and orphan files to reduce
risks. To understand the processes involved in developing a compliant and fact based
retention schedule program for the enterprise, Fred Diers provided proven steps that
need to be accomplished to have a program that becomes part of the overall executive
management governance program to mitigate risk.
 

Fred V. Diers is Vice President and General Manager of
GRM's Solution Group, providing Records and Information
Management consulting services. Fred has been actively
involved in the records and information management
profession for over 40 years as both a practitioner heading
up global programs and as head of consulting organizations
providing records and information program development
and implementation assistance to multi-national
organizations. He has been instrumental in advising records

management software developers in functional requirements of life cycle records
software. He was a pioneer in expanding the records management profession
internationally as President of ARMA International and President of the International
Records Management Counsel.   
 
Presentation slides are available on the ARMA website;
http://www.armannj.org/memberbenefits/recentevents.html
 

  

March 2012 Event Recap

 

ALL-DAY EDUCATIONAL EVENT

http://www.armannj.org/memberbenefits/recentevents.html


 
On March 29, 2012 the ARMA NNJ Chapter joined the Metropolitan New York City Chapter, Central NJ,
& Long Island Chapters for an annual ALL-DAY EDUCATIONAL EVENT at the beautiful New York Life
building in NYC.

It was a fantastic event and well coordinated. Many Records Management Professionals of all levels and
industries attended and learned about the latest information, topics and trends in the industry. Guests
were able to attend educational sessions relating to information governance, management and career
growth.
 
There were many exhibitors and vendors from local, national and global companies. They offered
valuable information about different technologies and services. They sponsored valuable raffles prizes
and there were many lucky winners.
 
It was a great time, delicious food and fun networking. The fun continued into the evening with a
reception sponsored by Iron Mountain.
 
Speaker presentations have been posted, click here; http://www.armanyc.org/professional/speakers
 

    

Looking forward to doing it again next year!
 
Cheers,

 
Rina Rodriguez, Director 

New Chapter Member

 

 Welcome to the Chapter

  

 

Alex VanVeldhuisen  GM and Vice President of Sales

 
Alex Van Veldhuisen has been in the Document Management and Imaging Industry
since 1993. Starting in Self-Storage and Warehousing in the 1980's, Alex's career
progressed to document management and imaging solutions. With 20+ years of
industry experience, Alex serves as a great resource to clients. As owner and CEO
of InfoStore Online, LLC, Alex oversaw growth and operations. His innovative

http://www.armanyc.org/professional/speakers


solutions allowed clients to find efficiencies by implementing various storage and
imaging solutions. Now part of the 2-20 Records Management Family of
Companies, Alex is responsible for InfoStore Sales in the Tri State Area as well as
supporting 2-20 Records Managements (www.2-20rm.com)  national clients that
have locations in the InfoStore service area. Alex has a BS from Northeastern
University and has served on various Non-profit Boards and Organizations
throughout the Central New Jersey area including Hunterdon County YMCA (Board
Chair), New Jersey Self Storage Association, and Hunterdon Economic
Partnership.

  

Assess Your Organization's Information Governance using the GARP® principles 

 

Assess	Your	Organization's	Information	Governance	using	the
GARP®	principles

 
By Fred Pulzello, MBA, CRM, Vice President, Information Governance, Archive Systems, Inc., 
Treasurer of ARMA International, Co-creator of the Generally AcceptedvRecordkeeping Principles®

 

The	Need
Organizations today are facing increasing scrutiny of their information governance and
recordkeeping practices. This is a result of many factors including new regulations
(Dodd-Frank, Sarbanes-Oxley, etc..), regulatory and legal review, and increased
security and privacy requirements.
 
GARP® is fast becoming the de facto standard in information governance and
recordkeeping compliance. Regulators and the courts are recognizing GARP® as a
standard to be measured against. Analysts in the IT space are recognizing GARP® as
a legitimate standard.

San Bruno Gas Pipeline Disaster: GARP® used in CPUC Assessment

On March 12, 2012, the California Public Utilities Commission issued its analysis
of Pacific Gas and Electric Company's (PG&E) records management prior to the
natural gas transmission pipeline rupture in San Bruno, California in 2010. 

The reports were prepared as part of the CPUC's Penalty Consideration Case
(I.11-02-016) into whether PG&E's gas transmission pipeline recordkeeping was
unsafe, whether it violated the law, and if so whether deficient PG&E
recordkeeping caused or contributed to the pipeline rupture in San Bruno. 

GARP® was used in the CPUC report as one of the assessment criteria.
  

ARMA International's Generally Accepted Recordkeeping Principles®: An
IT Viewpoint  

Gartner - June 7, 2010 
This research note by analyst Debra Logan  describes ARMA International's efforts
to standardize a set of record keeping principles called the Generally Accepted
Recordkeeping Principles® (GARP®)  that should be adopted by all government



and commercial organizations. Gartner analyzes the implications of GARP® for
both IT and business leaders. The research note is available for purchase from
Gartner.

 

How	to	get	started	Using	GARP®	to	Assess	Compliance
Using GARP® as a basis, an organization can identify gaps between its actual and
desired state of compliance and develop a roadmap for remediation.
 

Step	One:	Identify	the	key	stakeholders:

Compliance - Compliance with legal and regulatory requirements is a key driver
for the information governance program, and these staff members have the best
handle on what those requirements are.
Legal - A Legal department understands the organization's litigation profile and
can provide insight into the types of litigation the company is most subject to. This
will allow the relevant records to be identified and ensure that the information
governance infrastructure addresses them appropriately.
Information technology - IT staff can contribute information about the technology
infrastructure, including the capabilities and limitations of its software and
hardware.
Risk management - Risk assessments have an important recordkeeping
component, including documentation of the risks and actions taken to mitigate
them.
Business unit line managers - These managers are on the front lines of business
unit activities that create records needed for conducting business and making
decisions.

Step	Two:	Gather	existing	information,	including:

Policies and procedures - These include retention schedules and other
documentation related to records disposition, legal holds, information
privacy/protection, and Internet/social networking usage.
Data maps - These identify what information is created/used by the organization,
where it is located, and who manages it.
Functional workflows - These describe how information is created internally or
received and how it flows throughout the normal business processes.

Step	Three:	Measure	against	GARP®	to	identify	gaps	between	current	and
desired	practices.

Use the GARP® Information Governance Maturity Model to get an objective
baseline of your information governance program's maturity relative to the
GARP® principles.
Use the new GARP® Assessment to evaluate a department, a division, or the
organization as a whole relative to 100 information governance attributes.
The GARP® Assessment can quantify information governance shortcomings to
management, prove qualitative return on investment from program improvements,
or establish benchmarks against which it can monitor improvement through
repeated assessments.



Step	Four:	Prioritize	gaps	to	be	addressed.

Determine the organization's risks related to its state of maturity (or immaturity).
Common risks are data loss, privacy violations, and unlawful or unauthorized
destruction of records.
Determine which gaps pose the greatest risks, and prioritize the order in which
they should be addressed.
The prioritization process must include a cost/benefit analysis and take into
consideration organizational developments and activities to determine the most
critical functional areas.

Step	Five:	Develop	roadmap	to	reach	the	desired	state. 

Determine what actions must be taken to close each gap in priority order.
Identify resources and timelines.

Step	Six:	Measure	progress	against	deliverables. 

 Implement continual improvement by regularly reassessing to measure
improvements and validate that they are having the desired effect. 

Contact Fred at fpulzello@archivesystems.com

 Governance and Recordkeeping Around the World

  
 

Governance and Recordkeeping Around the World
 By Ilana Lutman, Chapter Executive VP 

 

A north-east region coordinator, Steve Lastres recently alerted chapter leaders to a
new newsletter called Governance and Recordkeeping Around the World.  I subscribed
and received my first newsletter...a link is provided to a PDF or to the Web format.
While I could bemoan that it is yet "another thing to read" I found it to be well worth the
effort. The publication is well organized into logical sections. One in particular is
"Events" which describes in brief conferences and seminars. Contributors are
worldwide (and includes the United States). Perhaps one of the best reasons for
reading this is that the United States, maybe because of its vastness, is in a sense
"self-contained" academically and in professional practice. This high calibre publication
will expand your horizons about RIM across different sectors and countries.
 
Below is the e-mail with content and subscription details.  I recommend you subscribe.

 
 
Library and Archives Canada Newsletter:
Governance and Recordkeeping Around the World
 

mailto:fpulzello@archivesystems.com


Steve Gerley, Project Officer from Agent de projets wrote : 
  
I am part of the team that produces the Governance and Recordkeeping Around the
World newsletter and thought it may be of interest to you and your ARMA members. 
 
Governance and Recordkeeping Around the World is a free newsletter published by
Library and Archives Canada on a regular basis.
 
The newsletter is a resource tool that contains the latest news, trends, products and
tools, articles, and best practices in recordkeeping/Information Management.
 
Topics include the management of electronic records; retention, storage and disposal
of records; electronic discovery; social media; cloud computing; digitization; and
access to information and privacy.

 Past issues have included special sections on the consequences of keeping too much
information and managing government information in the age of social media.
Subscribers will receive each new issue of the newsletter electronically.
  
If any of your members are interested in receiving the newsletter they can contact me
and I will add them to the distribution list, stephen.gerley@lac-bac.gc.ca .
 
Below is a summary of some of the articles in the current issue (February 2012) and the
link to our current issue and our Home Page.
 
In addition, subscribers of the free newsletter will now receive special e-mails
containing On-Demand webinars. Click here to view the newsletter,
http://www.collectionscanada.gc.ca/government/news-events/007001-1000-e.html .

Here are some examples of articles you will find:
 
Title: Making Retention Work in a Digital World

Source:http://www.aiim.org/Events/Webinars/Archived/20111026-webinar

Presentation Slides:http://www.aiim.org/documents/events/webinars/20111026-

aiimwebinar-final.pdf
 
Title: Enterprise Content Management in the Cloud

Source:http://www.emc.com/events/2011/q4/11-16-11-dctm-ecm-ondemand.htm

Presentation Slides:http://www.emc.com/events/online-event-
presentations/2011/Q4/11-16-11-ecm-in-the-cloud.pdf
 
Articles in the February 2012 issue include:
 http://www.lac-bac.gc.ca/obj/007001/f2/007001-120200-e.pdf  

 

Government agency transition to digital records management continues
Australia - General News

 

mailto:stephen.gerley@lac-bac.gc.ca
http://www.collectionscanada.gc.ca/government/news-events/007001-1000-e.html
http://www.aiim.org/Events/Webinars/Archived/20111026-webinar
http://www.aiim.org/documents/events/webinars/20111026-aiimwebinar-final.pdf
http://www.emc.com/events/2011/q4/11-16-11-dctm-ecm-ondemand.htm
http://www.emc.com/events/online-event-presentations/2011/Q4/11-16-11-ecm-in-the-cloud.pdf
http://www.lac-bac.gc.ca/obj/007001/f2/007001-120200-e.pdf


White House releases report on government transparency
United States, Federal Government,  General News                

 
Modernization of government recordkeeping,
United States, Federal Government, General News                                        
 
Digital Transition Policy
Australia - National Archives- Recordkeeping: Current Developments, Projects and
Future Initiatives
 
Government Digital Archive Program
New Zealand - National Archives- Recordkeeping: Current Developments
Projects and Future Initiatives
 
Podcast: Conversations About Digital Preservation
United States- Harvard University Library,  

Recordkeeping: Current Developments, Projects and Future Initiatives
 
Guidelines for Physical Digital Storage Media
Canada - Library and Archives Canada - Products and Tools from Around the World
 
Digitising accumulated physical records: A guide to initiating and planning digitisation
projects
Australia - National Archives - Products and Tools from Around the World
 
 
7 steps to modernize your records program
United States - Articles, White Papers, Presentations, Reports
 
 and many more....

Join the ARMA NNJ Chapter

 

 

ADVERTISE WITH ARMA NORTHERN NEW JERSEY CHAPTER
 
The Northern New Jersey Chapter of ARMA International is expanding its sponsorship
and advertising opportunities for our local vendors.  In addition to several levels of
Chapter Sponsorship there are now opportunities available for website or electronic
email advertising as well as meeting and event sponsorships. By expanding our
sponsorship and advertising offerings, we are hoping to provide local vendors with an



opportunity to become an ARMA NNJ corporate partner; provide you with opportunities
to expand your market reach, build brand identity and support the development of
Records and Information professionals in our area.
Opportunities for sponsorship and advertising are in no way limited; we would welcome
your own ideas for discussion. The wide range of opportunities available means that
you can choose a package that fits your particular marketing strategy. Please contact
us at marketing@armannj.org for more information.
The benefits of becoming an ARMA NNJ sponsor include:

ARMA NNJ is a chapter of ARMA International the oldest and largest association
for record and information management professionals with over 11,000 members
worldwide
 
The opportunity to put your company's name, products and services before the
highly targeted audience of record and management professionals who frequent
our website and attend chapter meetings and events. Our membership includes
representatives from some of the area's largest industries including but not
limited to:

Avis Budget    McGraw Hill    Honeywell Corporation    Johnson & Johnson

The opportunity to further the education and development goals of our members;
and ensure that your Company plays a role in supporting the RIM industry's
development and growth
 
The opportunity to be recognized as ARMA NNJ's Vendor of the Year. A fun way
to enhance the mutually beneficial relationship between our vendors and the
chapter, the Vendor the Year award is new this year. The ARMA NNJ Vendor the
Year will be awarded to the vendor who scores the most points for participation.
The award will include a free table at our June networking and award event; a
vendor profile and write up in ARMAZing News, our email newsletter, and
recognition for the following year on our website. See Vendor of the Year
program rules.

 
CONTACT US AT:

marketing@armannj.org or advertising@armannj.org

       

ARMA NNJ and LinkedIn.com

 



Click here to link to LinkedIn!

Join us on LinkedIn to stay current on chapter updates, share your ideas with members,
start discussions on topics, pose questions or request assistance.  See our group

profile ARMA NNJ .
  

Upcoming Events

Be sure to mark your calendar for our upcoming seminars and events! 
 
 

June 20: Member Awards & Recognition Dinner
Place: Woodbridge Hilton, NJ 
 
Have a fun and safe summer, stay tuned for Fall events!
 

 See our website for more information.  
 
 
 
 
 

Contacting the ARMA NNJ Board

We recognize that our Chapter Membership and Non-Members may have wonderful
ideas for an event, a chapter meeting or may desire to reach out
to the Board on other matters. We encourage your communication. Each Board Member
may be contacted directly on any matters relating to their function. All other matters,
please direct your communications to the temporary chapter secretary, Anthony Abbate:
secretary@armannj.org.

To contact other board members please see our directory below or visit our Leadership Page.

2011 - 2012 ARMA NNJ Board of Directors

Board of Directors______________________________________________     
  

http://www.armannj.org/calendarandevents.html
mailto:secretary@armannj.org
http://www.armannj.org/home/leadership.html


President                                      Executive Vice President                               
Lori Green                                   Ilana Lutman
McGraw-Hill Companies             Robert Wood Johnson Foundation  
(212) 904-4514                               (609) 627-5976

president@armannj.org           vicepres@armannj.org 

 

Programs                                       Vice President, Membership
Jacki Cheslow                               Lucy Rieger

Avis Budget Group              Library Update Inc.

 (973) 496-5157                                (201)-288-5883
events@armannj.org                     membership@armannj.org
 

                                           
VP, Marketing & 
Advertising                                     Treasurer
Edward Jassin                                Carl Schriefer
 Iron Mountain                               GRM

 (732) 590-5123                      201-798-7100 Ext. 311

marketing@armannj.org           payment@armannj.org 
 

Secretary                                        Immediate Past President
Anthony Abbate                             Kathleen Timothy
Honeywell International, Inc.       Honeywell International, Inc.                                                                      
 (973) 455-5438                                (973) 455-4633

secretary@armannj.org             pastpres@armannj.org
 

Director                                          Director 
Sam Mowaswes                             Michael Peacock
Daiichi Sankyo Pharma                 Iron Mountain

(732) 590-5123                        (732)225-8807

director1@armannj.org            director2@armannj.org

 
Director   

Rina Rodriguez 
Archive Systems, Inc.
(973) 287-1317

 nnjnearmannj.org  
 

Appointees______________________________________________

Librarian                             Webmaster

Scott Bowker                                Seth Beim
Sanofi-Aventis U.S. Inc               MetLife
(908) 541-5280                                (908) 253-1704
 librarian@armannj.org                 webadmin@armannj.org    
 

Scholarship Chairperson          
Scott Bowker                                
Sanofi-Aventis U.S. Inc               
(908) 541-5280                                

scholarship@armannj.org        

mailto:president@armannj.org
mailto:vicepres@armannj.org
mailto:events@armannj.org
mailto:membership@armannj.org
mailto:marketing@armannj.org
mailto:payment@armannj.org
mailto:secretary@armannj.org
mailto:pastpres@armannj.org
mailto:director1@armannj.org
mailto:director1@armannj.org
mailto:nnjnews@armannj.org
mailto:librarian@armannj.org
mailto:webadmin@armannj.org
mailto:scholarship@armannj.org


Northern New Jersey Chapter of ARMA (ARMA NNJ) Published b i-monthly online and delivered electronically
to members nnjnews@armannj.org ARMANNJ does not endorse any product or service advertised or
mentioned in this newsletter. Contents of the ARMANNJ Chapter newsletter is the property of ARMA
International and the ARMANNJ Chapter. No part of this newsletter or the photos contained herein may be
reproduced in any manner without written permission of ARMANNJ. 

http://www.constantcontact.com/index.jsp?cc=HiTech

