
ARMA NNJ Chapter Newsletter                                                                                                                              May 2014 

Vol 5, Issue 4

In This Issue...

Save the Date: May Event

April Meeting Recap

New ! ARMA NNJ Professional

Development Committee

ARMANNJ and CRM Support

Upcoming ARMA NNJ Elections

Save the Date: June Member

Appreciation Meeting

New  Member Incentive

Welcome New  Members

Kudos!

Save the Date: ARMA Northeast

Regional Leadership Conference

ARMANNJ Outreach and Education

Upcoming Event - Judicial Records

Forum

Library Update

 

Our Sponsors:
 

 Ilana Lutman, ARMA NNJ President
 

Changing Jobs

"You miss 100 percent of the shots you never
take" (Wayne Gretzky, hockey Hall of
Famer).

I took a few shots, and then I scored. Scoring
feels good, as does being in my new position.
I loved that I had the opportunity to work at
my old job.   I worked with wonderful people, 

implemented a sound records management program and raised
the bar for future developments. But it was time for new
challenges.

Looking for a job is hard work. Here are some of my amateur
job hunting tips: 

Check the ARMA and ICRM job sites once a week
(Coincidentally, both my jobs in the USA were from the
ARMA web site)
Sign up to the SLANJ job list
Sign up to an aggregate job site such as Simply Hired
etc.
Give your resume a makeover
Get a professional cover letter
Put some effort into your Linked In profile
Brush up on answers to your "Ms America" general
questions such as "Why do you want to leave?", "What
would your boss say about you?" "Name three
adjectives that describe you", etc
Use your ARMA network of colleagues
Always write a thank you email

While looking for another position, being involved in ARMA  was
a definite plus as was being a CRM. These two topics came up
in every interview.

If you don't take a shot (at a personal goal or a work goal, or
your local ARMA chapter for example) you'll never get that high
that comes with scoring.

http://www.archivesystems.com/
http://www.grmdocumentmanagement.com/
http://www.ironmountain.com/


Click logos to visit our sponsors!
 

Quick Links

ARMA NNJ Website
ARMA International
Next ARMA NNJ Event

If you have a Linkedin.com profile
be sure to check out the ARMA
NNJ Chapter group profile.
Request membership to be
included and network with other
members online. We're currently
over 85 group members strong
and growing!

 
Stay updated on the

latest chapter
events and industry

information.

Yours in Professional Development.

  

Ilana Lutman
Chapter President   

   

Save the Date: May Event 

Get Your Head Out of the Sand:
Records Security and Privacy Concerns
Wednesday, May 21, 2014 - 5:00pm
Honeywell International - Bossidy Learning Center
Morristown, NJ

Plan on joining us as we gather for an evening of networking and
an excellent RIM educational presentation at a favorite
location, Honeywell International in Morristown, NJ.    
 
Security and privacy are now on the front burner everywhere and
the issues can't be ignored any longer. You've had your wake-up
call; now come and spend some time learning about protecting
ourselves and our organizations. Industry expert Jamie Herman
from Ropes and Gray will cover the basics and more including
password security, dropbox and cloud applications, security and
privacy training, certifications and the latest stories that have
been featured in the media.
 
About the Presenter:     
Jamie brings with him 15 years of experience in information
security, information technologies, and industry-wide insight on
multiple security fronts. An (ISC)2 Certified Information Systems
Security Professional (CISSP), ISACA Certified Information
Security Manager (CISM), and EC Council Certified Chief
Information Security Officer (C|CISO), Jamie's expertise covers a
diverse range of areas including implementing information
security programs, network architecture, access control, leading
innovation initiatives, and leading a global IT team. His passion
for assisting law firms improve their security posture in all facets
of business has been a key to his success. Having led
vulnerability management plan efforts, and security strategy and
policy design initiatives, Jamie's strength continues to be his
ability to gain buy in from business leaders and peers, and
utilizing a wide network of private and public information security
professionals to help deliver innovative ideas that the law firms
and other organizations can benefit from.   
 

  

http://www.2-20rm.com/NewYork/
https://www.vaporstream.com/
http://mrivision.com/
http://www.jordanlawrence.com/
http://www.trituraig.com/
http://www.armannj.org/
http://www.arma.org/
http://www.armannj.org/calendarevents.html
http://www.linkedin.com/groups?gid=1879260&trk=hb_side_g
http://events.r20.constantcontact.com/register/event?oeidk=a07e99eyyi42b8bdf1a&llr=mykgmkdab


April Meeting Recap 

What Does Information Governance Mean to an E-Discovery
Lawyer?     

On April 23rd, Jason R. Baron of Drinker, Biddle & Reath, presented an excellent program on
Information Governance and eDiscovery at the chapter meeting.  

Hosted by Drinker Biddle in their gleaming new office space, Mr. Baron delved into every growing "dark
matter" and offered a unique perspective on IG- his is a big data view derived from his service of 13
years as Director of Litigation for the National Archives and Records Administration and from his years
as an attorney with the U.S. Department of Justice, where litigated a case involving the preservation of
White House e-mail.  

Baron related real life IG stories and offered a RM wish list for 2014....

An "easy button": zero extra keystrokes to comply with RM requirements (capture)
A technology app that automatically tags records in compliance with RM policies and practices
(categorize)
Supervised learning RM with minimal records officer or end user involvement (learn)
Rule-based and role-based RM
Advanced search

Summary:  Automation and technology are the keys to taming data!   

 

New for 2014/2015 - ARMA NNJ Professional Development Committee 



ARMA NNJ Professional Development Committee 

ARMA NNJ is a volunteer professional organization, and as such, depends on the talents, experience
and energy of its members to achieve its goals and initiatives. Volunteering to serve on a ARMA NNJ
committee benefits your colleagues and provides you  with an opportunity for personal and professional
development.  ARMA NNJ encourages your participation and welcomes your involvement.

The main function and goal of the Professional Development Committee is to plan and coordinate all
monthly  events including training, professional development and networking activities for the Chapter.  If
you have ever had a program idea, thought I can do that, or considered getting involved this is a great
way to stick a toe in the water.

The Committee will consist of three members of the Executive Team and three volunteers. First-time
volunteers will be  partnered with "seasoned" volunteers throughout the year which ensures a great
learning opportunity, a built in support network, and distributes the effort involved in programming.  

Volunteering can be a great way to develop skills, learn more about career options, make friends, garner
new professional contacts, or even just shake up your routine.  Learning a new skill is often on all of our
list of life goals.  So if in the process of meeting your personal and professional goals, you are also
serving as an effective volunteer, helping to meet the goals of the ARMA NNJ Chapter, it's a win-win
situation.

Consider volunteering, it's a great opportunity to serve your association and an experience you will
enjoy!

Contact Ilana Lutman at president@armannj.org for more information or to join the committee.

ARMANNJ CRM Support Update

ARMA NNJ's CRM Prep Workshop Recap

On March 20th and 21st, ARMANNJ hosted a Certified
Records Manager exam preparation workshop for chapter
members at Drinker, Biddle, and Reath LLP in Florham
Park. The workshop was split into two days; the first day
consisted of a review of advice, materials and strategies
covering the first five exams. The second day consisted of

preparation for part six, including a sample timed essay and a group evaluation and review of each
participant's practice essay. All study review material was approved for the workshop by the ICRM.

The workshop was facilitated by NNJ's own Lucy Rieger with assistance from other chapter CRMs on
specific exam parts, including Chapter President Ilana Lutman, NNJ's VP of Sponsor Relations Mary
Hamm, and ARMA Northeast's Regional Director Kathleen Timothy. This workshop was an incredibly
valuable experience, both in terms of test-taking wisdom and even just knowing where to begin. 
 
New CRM Study Group Site
  
Our webmaster, Seth Beim, responded to our CRM study Group request by creating an innovative
webspace for collaboration and teaching. The New CRM Study Group  Website will help CRM study
group instructors and candidates with their study sessions.

Group members and mentors will have access to the site which offers helpful tools and resources. One
of the main features is a study term spreadsheet which multiple users will be able to access and
collaborate on at the same time. The study group mentors can add the terms and assign them to
specific group members who will be able to fill in definitions and notes for others to review during their
study session calls. Other features include a document repository, discussion forum, group calendar,

mailto:president@armannj.org


study resource page and more. The site is still being tested out but we hope it will be helpful for the
CRM candidates preparing for the exams. 

Are you ready to begin pursuing your CRM designation? Are you in the process of studying
and need some assistance? The Northern New Jersey-Summit chapter is proud to count several
Certified Records Manager designees on our board of directors. The studying and examination process
can be daunting, or even knowing how and where to get started. Don't put it off, reach out today and
make 2014 the year of your CRM! 
    

Upcoming ARMA NNJ Elections 

If it's spring, the ARMA NNJ Elections won't be far behind. Each year at this time, our Board of
Directors begins wrapping up the current season's chapter activities and starts the planning process for
the upcoming year. It's also the time for new chapter leaders to be elected by the membership.

Ballots will be distributed in mid-May by email and we are encouraging all of you to take part.
Participate with your voice by telling your chapter leaders what would make your chapter better.
Participate with your vote in our upcoming election. This is your chapter, and this is your opportunity to
make it work for you. 

Questions on the election process?  Contact Jacki Cheslow at vicepres@armannj.org or Lori Green at
pastpres@armannj.org.

Save the Date: June Chapter Meeting/Member Appreciation 

June Chapter Meeting/Member Appreciation
June 18, 2014 - 5:00pm  
Rutgers University Records Center, New Brunswick, NJ

Our June Member Appreciation Meeting will be held at the Rutgers
University Records Center, with a tour from our own Stephen Dalina.
Following the tour, there will be hors d'oeuvres, member awards, and
networking. 

Rutgers University, founded in 1766, is one of the nine original colonial
colleges and the nation's eighth oldest higher education institution. The
University has recently  upgraded and enhanced its records
management program.  Of note is a building that purchased to act as a
centralized storage facility to support and implement proper records
management procedures.  The 89,124 sf building was refurbished into
a state of the art records center.  The climate controlled facility has
high density shelving to accommodate over 120,000 boxes of records. 

mailto:director1@armannj.org
mailto:vicepres@armannj.org
mailto:pastpres@armannj.org


Stephen Dalina, Assistant Director - Business and Administrative Services,
oversees Rutgers University  records management services.  He also has been
teaching  the Records Management course at Rutgers for the past 13 years.
Steve is a NNJARMA past-President and past ARMA Regional Coordinator.   

New Membership Incentive

For any member that joins the ARMA NNJ chapter this year
(Nov 2013-June 2014), he or she will earn a $20.00 gift card.
Please spread the word and help us grow our membership!
 
Any questions, contact Liz Steinberg, VP Membership.

 New Chapter Members

 

Welcome to the Chapter! 
 

Daniel Trezza,

Selective Insurance Company 
Joshua Wiener, JP Morgan Chase 

Kudos!

Huge Congratulations to NNJ's own Sofia Empel on attaining her PhD in Information Studies!

 
Congratulations, Dr. Empel!

Save the Date: ARMA Northeast Regional Leadership and Development Conference 

ARMA Northeast Regional Leadership and Development

mailto:membership@armannj.org


Conference 
June 6-7, 2014 - Boston, MA  

The Board is encouraging interested members to attend and has
financial assistance available. If you are interested please contact Ilana
Lutman 201-573-2777.

The ARMA Northeast Regional Leadership Conference is
being held in Boston, MA. The Leadership conference is open
to all ARMA Members who are interested in learning more
about ARMA International, and who are exploring a desire to
be involved in leadership positions within their local Chapter. 
The Leadership sessions are focused on Chapter business
and skill development to nurture future ARMA leaders.

The Conference agenda is full of informative, engaging and entertaining activities including an invitation 
to participate in ARMA Boston Chapter's Year End Celebration at the Commonwealth Museum on
Thursday evening. On Friday the conference opens with a keynote address by Sandra Serkes of Valora
Technologies. Ms. Serkes is a dynamic leader with an extensive background spanning over 20 years in
software marketing, product management and corporate strategy, particularly in document processing,
computer telephony and speech recognition. There are multiple panel discussions and a presentation
from Marilyn Bier, CAE, CEO of ARMA International with highlights of recent developments and a peek
into what's ahead.  
 
There are also plenty of opportunities to network with
colleagues from the other Northeast Region  chapter
during our twilight cruise around Boston Harbor followed
by dinner at one the delightful restaurants in the Boston
Seaport. And the best part, all of this is included in the
$200 Conference Fee.
Visit the Northeast Region Website at
http://northeast.arma.org/annual-conference for more
information or to register for this exciting event.
 
The ARMA NNJ Chapter encourages your participation
and, in fact, there is assistance available from the chapter if you're interested in attending. The
assistance is limited and will be awarded on a first come first served basis so please reach out to Ilana
Lutman at president@armannj.org at your earliest convenience.
 
Travel & Accommodations
Many of the Chapter's leadership team are driving to Boston so there may be an opportunity to car pool.
A block of rooms have been reserved at the Renaissance Boston Waterfront at a rate of $259/night. The
ARMA Northeast Region will subsidize $100/night for the first 15 Chapter Leaders to register and book
their room. So act now! https://resweb.passkey.com/Resweb.do?
mode=welcome_gi_new&groupID=24180122  
 
Sponsorship Opportunities
Vendors interested in providing sponsorship for the Northeast Region Annual Conference should contact
Lori Green at pastpres@armannj.org  for more information.

ARMA Northern New Jersey Outreach and Education  

ARMA Liberty Bell's February Event: "The Three Pillars of
Records and Information Governance: Compliance, Legal, and

http://northeast.arma.org/annual-conference
mailto:president@armannj.org
https://resweb.passkey.com/Resweb.do?mode=welcome_gi_new&groupID=24180122
mailto:pastpres@armannj.org


BJ Johnson

Operations"
BJ Johnson, Vice President, Sponsor Relations

On February 19, 2014 I was invited to be a speaker at the Liberty Bell Chapter's
annual seminar.  This all day event was held at a beautiful location, the ACE
Conference Center in Lafayette Hill, PA.  The name of the seminar was "The 3
Pillars of Records and Information Governance: Compliance, Legal and
Operations."  Topics covered related to information governance, e-discovery and
complexities around managing electronic health records and employee files. 
Speakers included Sofia Empel, Fred Pulzello, Jason Baron, Leigh Isaacs, Bryn
Bowen and others.

My session covered the challenges human resources professionals face when managing employee
files, both paper and electronic. The session also provided technology requirements to reduce paper-
based processes in human resources while improving compliance and security.  Archive Systems has
delivered technology and service solutions for human resources for many years.  In 2012 we configured
one of our technologies specifically for human resources, FileBRIDGE for HR.

Employee record retention is a burden for most employers because there are so many different
requirements tied to a variety of criteria.  At the federal level agencies such as US Citizenship and
Immigration Services and the Equal Employment Opportunity Commission define many of the employee
record keeping requirements. States can have unique requirements and requirements can change
based on your clients and your industry.  Almost every federal employment law such as ERISA, ADA,
FMLA and COBRA establishes document retention guidelines. In human resources it is extremely
important to have a retention schedule and a written policy on recordkeeping that covers documents to
be created and retained, by whom and where they can be found. If there is an audit or litigation you
need a policy and mechanism to put records on hold until the lawsuit is settled.  This is important
because for the last three years labor and employment disputes have ranked in the top two types of
litigation faced by companies.  An efficient, compliant document management program is the best tool
when faced with employment litigation.

Information silos are another challenge faced by human resources when managing employee files. 
Forrester research revealed 74% of organizations who participated in their survey had four or more
systems in addition to their human resource information system (HRIS).  The additional systems
generally fall under the category of Talent Management.  However, these technologies have not allowed
human resources to eliminate paper which means paper files become another silo.  In addition most
HRIS and Talent Management technologies do not effectively manage retention or legal.

Document management technology designed for human resources is tool most organizations with more
than 500 employees should have in place.  Look for these features when selecting a technology to
manage employee files:

Integration - HR frequently has many technologies.  Your document management technology
must integrate with any technology containing important metadata or employee documents. 
Your solution must manage all employee documents paper or digital no matter where or how
they originated.
Compliance - HR document management technology must not only show you the documents
you have but more important the documents you don't have.  Your technology must also have
retention, disposition and legal hold capabilities.
Secure Sharing - In a survey we conducted 78% of respondents indicated email was one of the
methods most frequently used to share employee documents internally and externally.  This is
not a secure, compliant method to share documents.  Your technology must have the ability to
provide controlled, audited access to employees, managers, lawyers and auditors
E-Forms - To drive paper out of human resource processes your solution must have the ability to



create E-Forms that can be distributed, returned and filed automatically.  E-Signature must be

incorporate in E-Forms since most employee documents require signatures.
Workflow - Easy to configure workflow is an essential component of human resource document
management technology.  Documents will need to be routed for approval and as new documents
come into the system a review for accuracy may be required.

  

Upcoming Event - Judicial Records Forum 

The Judicial Records Forum
Wednesday, June 4, 2014 - Fordham Law School James McNally Ampitheatre 
Cosponsored by The Archivists Round Table of Metropolitan New York, The Sedona Conference, and
The Electronic Discovery Institute
 
Moderators and panelists include the Honorable Ron Hedges, Kenneth J. Withers, Deputy Executive
Director of The Sedona Conference, and Jason R. Baron, Counsel, Drinker Biddle.

For more information, a full agenda can be found here.

Library Update 

 

To support the professional development needs of our members, the ARMA NNJ library is always on the
lookout for outstanding new additions to our collection. This month, the library is purchasing Robert F.
Smallwood's "Information Governance: Concepts, Strategies, and Best Practices" published by Wiley.

From the publisher:
"Information Governance (IG) is a rapidly emerging "super discipline" and is
now being applied to electronic document and records management, email,
social media, cloud computing, mobile computing, and, in fact, the
management and output of information organization-wide. IG leverages
information technologies to enforce policies, procedures and controls to
manage information risk in compliance with legal and litigation demands,
external regulatory requirements, and internal governance objectives.
Information Governance: Concepts, Strategies, and Best Practices reveals
how, and why, to utilize IG and leverage information technologies to control,
monitor, and enforce information access and security policies."
 

To check out these or any of our chapter library holdings, visit our library website.

ARMA NNJ and LinkedIn.com

 

 

Join us on LinkedIn and Twitter to stay current on

chapter updates, share your ideas with members,
start discussions on topics, pose questions or

https://origin.library.constantcontact.com/doc204/1103081188108/doc/zWSF35B4DjjAtxAW.pdf
http://www.armannj.org/memberbenefits/chapterlibrary.html


Click here to link to Linked

request assistance.  See our group profile "ARMA

NNJ" on LinkedIn and "ARMANNJ" on Twitter.
   

Contacting the ARMA NNJ Board

We recognize that our Chapter Membership and Non-Members may have wonderful
ideas for an event, a chapter meeting or may desire to reach out to the Board on other
matters. We encourage your communication. Each Board Member may be contacted
directly on any matters relating to their function. All other matters, please direct your
communications to the chapter secretary, Anthony Abbate: secretary@armannj.org.

To contact other board members please see our directory below or visit our Leadership Page.

2013-2014 ARMA NNJ Board of Directors

  

Board of Directors

President
Ilana Lutman
Mercedes Benz, USA
(201) 573-2777
president@armannj.org

Executive Vice President 
Jacki Cheslow
Avis Budget Group
(973) 496-5257
vicepres@armannj.org 

Vice President, Professional Development 
Eric Reichert
Williams Lea
(973) 401-5283
events@armannj.org 

Vice President, Membership 
Liz Steinberg
Selective Insurance Company of America
(973) 948-1004
membership@armannj.org 

Secretary & Librarian 
Anthony Abbate
Honeywell International, Inc.
(973) 455-5438
secretary@armannj.org 

Treasurer 
Carl Schriefer
GRM Document Management
(201) 798-7100 Ext. 311
payment@armannj.org 

Immediate Past President 
Lori Green
Celgene Corporation
(908) 673-2192
pastpres@armannj.org 

Director, CRM Liaison 
Lucy Rieger
Library Update, Inc.
(201) 288-5883
director1@armannj.org 

Director 
Michael Peacock
Iron Mountain
(732) 484-0608 
director2@armannj.org

Director, Newsletter Editor 
Emily Gross
Chubb & Son
(908) 903-2097
nnjnews@armannj.org 

Vice President, Sponsor Relations Vice President, Sponsor Relations 

http://www.linkedin.com/groups?about=&gid=1879260&trk=anet_ug_grppro
mailto:secretary@armannj.org
http://www.armannj.org/home/leadership.html
mailto:president@armannj.org
mailto:vicepres@armannj.org
mailto:events@armannj.org
mailto:membership@armannj.org
mailto:secretary@armannj.org
mailto:payment@armannj.org
mailto:pastpres@armannj.org
mailto:director1@armannj.org
mailto:director2@armannj.org
mailto:nnjnews@armannj.org


Mary Hamm
Drinker Biddle & Reath LLP
(973) 549-7274
mary.hamm@dbr.com 

BJ Johnson
Archive Systems, Inc.
(973) 287-1323
bjjohnson@archivesystems.com  

Appointees

Webmaster 
Seth Beim
MetLife
(908) 253-1704
webadmin@armannj.org 

Scholarship 
Henry Gozdz
New Jersey Judiciary
(201) 527-2274 
Henry.Gozdz@judiciary.state.nj.us 

                                             

 

Northern New Jersey Chapter of ARMA (ARMA NNJ) Published b i-monthly online and delivered electronically
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International and the ARMANNJ Chapter. No part of this newsletter or the photos contained herein may be
reproduced in any manner without written permission of ARMANNJ. 
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